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Welcome Letter from the Chief Executive

SBHA Chief Operating Officer
Dear Prospective Candidates,
Welcome and thank you for your interest in joining the Scottish Borders Housing Association (SBHA) as our Chief Operating Officer.   
Created by Tenants for Tenants, SBHA is a tenant-led, values driven organisation with a clear social purpose: providing inclusive, sustainable homes and services that enhance lives and communities across the Scottish Borders. Alongside our strong local impact, we play an active role regionally and nationally as a systemic housing association, working with partners to support wider housing outcomes. We are proud of the role we play and of the long‑standing relationships we have built with tenants, partners and stakeholders.
This is an exciting opportunity to join us in year two of our Strategic & Business Plan 2025-30 ‘Building our Impact – Creating Growth’ and you will play a fundamental role in delivering our future. The role of Chief Operating Officer sits at the heart of how we deliver for tenants today and how we continue to build a strong, resilient organisation for the future. As our operating environment continues to evolve, we are looking for a leader who can bring clarity, assurance and momentum, while remaining firmly grounded in our values and purpose.
As an Executive Director, the Chief Operating Officer will lead our operational services and corporate support functions, ensuring that what we do reflects our values, meets our responsibilities as a regulated landlord, and delivers consistently positive experiences for tenants and communities. 
We’re looking for an accomplished leader who combines strong operational grip with humanity - someone who believes that sustainable performance is built through trust, learning and developing people, and who leads in a way that brings others with them. Working closely with me, the Executive Team and our Board, the Chief Operating Officer will play a central role in translating ambition into consistent, high-quality delivery and positive outcomes for tenants and communities.
If this opportunity resonates with you and you are motivated by purpose, strong leadership and making a meaningful contribution, we encourage you to explore the role further and consider applying. We look forward to learning more about how your experience and leadership could contribute to the successful delivery of SBHA’s priorities for our people and communities..
Best wishes


Maria Lyle
Chief Executive (Designate)
Scottish Borders Housing Association
Registered as a Scottish Charity – No.SCO30751
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