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JOB DESCRIPTION

Job Title:
Builder
Department/Section:
Property Services

Location:
Scottish Borders 
Salary:
Grade 3 £30,818 - £33,997 per annum at 2025/26 payrates, pay award pending.

Reports To:
Supervisor 
Date:
April 2026
This post is subject to Disclosure Scotland Clearance

________________________________________________________________________________

Overall Purpose

To carry out a full range of building works as part of a multi-trade team of skilled Operatives, ensuring all works are completed safely, efficiently, to a high standard within agreed timescales. 

The postholder will work across SBHA and other managed properties delivering responsive repairs, planned maintenance, empty homes works and small projects, while providing an excellent customer service to tenants.

Key Responsibilities
· Undertake a wide range of building works including brickwork, blockwork, stone work (natural and reconstituted), installation of lintols and cills including propping and replacing, concreting, groundwork, fencing, slabbing, kerb laying, monoblock and drainage, floor screeding, internal/external renovation work including underpinning and structural repairs, chimney restoration and removal, and maintenance and repair of manholes and drainage systems.

· Carry out internal and external repairs within occupied and empty homes.

· Complete works to a high standard within agreed timescales, working alongside trade operatives as required.
· Use tools, equipment and plant appropriate to the role in a safe and competent manner and maintain agreed levels of van stock.
· Carefully record all works undertaken and resources used in all instances on the appropriate works order.

· Ensure all completed works orders are replied to correctly at the end of each task and that completed works orders are closed and recorded correctly through IT systems at the end of the working day.
· Exercise skill and judgement when planning and carrying out work and take responsibility for complex situations arising when carrying out work.
Health, Safety and Compliance
· Comply with all health and safety requirements, safe systems of work and risk assessments.

· Take responsibility for own safety and that of colleagues, tenants and the public.

· Use personal protective equipment correctly and report hazards, incidents or near misses promptly.

Customer Focus
· Provide a courteous and professional service to tenants and customers.

· Explain works clearly and respond appropriately to questions or concerns.

· Maintain awareness of tenant participation and SBHA customer service standards.
· Demonstrate SBHA’s values and maintain consistently high standards.

· Carry out Tenant Satisfaction Surveys when required.
General

· Demonstrate and promote behaviours consistent with SBHA’s values and standards and observe and continually promote equal opportunities and diversity in compliance with Association policy.

· Be prepared to undertake training and personal development activities.

· Carry out any other reasonable duties appropriate to this post.
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PERSON SPECIFICATION

Job Title:       
Builder  
Department/Section:
Property Services 
Date:
April 2026
	Requirement


	Essential
	Desirable 
	Application
	Interview
	Test
	Presentation

	1. Education & Qualifications
	
	
	
	
	
	

	Minimum of three passes at SCQF level 5 (Standard Grade/National 5 or equivalent including English and Maths
	X
	
	X
	X
	
	

	Relevant trade qualification (e.g. SVQ/City & Guilds in Brickwork or General Building) or equivalent skills gained through training and experience.
	X

	
	X

	X

	
	

	Qualification in the erection and dismantling of scaffolding.
	
	X
	X
	X
	
	

	2. Experience
	
	
	
	X
	
	

	Experience carrying out a range of general building works (e.g. brickwork, groundwork, concreting, draining, fencing, structural repairs) (5 years or more)
	X

	
	X

	X
	
	

	Experience and competency in slabbing and kerb laying 
	X

	
	X
	X
	
	

	Experience and competency in replacing lintols and cills
	X

	
	
	X
	
	

	Experience and competency in repairing and maintaining drainage systems

	X

	
	
	X
	
	

	Experience working in occupied homes, social housing or a customer-facing environment
	
	X
	
	X
	
	

	Experience in complying with Health and Safety responsibilities
	X
	
	X
	X
	
	

	3. Knowledge
	
	
	
	
	
	

	Good knowledge and awareness of general construction Health & Safety
	X

	
	X
	X
	
	

	Awareness of safeguarding principles and appropriate escalation
	
	X
	X
	X
	
	

	Understanding of the role of a social landlord
	
	X
	X

	X

	
	

	Knowledge of COSHH
	X

	
	X
	X
	
	

	4. Skills and Abilities
	
	
	
	
	
	

	Able to plan and organise workload and carry out work with the minimum of supervision
	X

	
	X

	X

	
	

	Able to communicate effectively with colleagues and Tenants
	X

	
	X

	X

	
	

	Able to perform duties to a high-quality standard with the minimum disruption to Tenants and neighbours
	X

	
	X

	X

	
	

	Able to read and understand plans and specifications
	X
	
	X
	X
	
	

	Able to demonstrate all round skills applicable to the trade.
	X
	
	X
	X
	
	

	Able to work effectively as part of a team
	X
	
	X
	X
	
	

	Able to adapt to different situations and problem solve
	X
	
	X
	X
	
	

	Excellent customer care skills
	X
	
	X
	X
	
	

	5. Other Requirements
	
	
	
	
	
	

	Holds a current full UK driving licence
	X

	
	X

	X

	
	

	Experience in driving and correctly loading large vehicles 3.5t plus 
	
	X

	X
	X
	
	



