Chief Executive

Chief Executive

Executive Assistant

Chief Operating Officer

Director of Finance

Director of Development

Director of Customer Services

Director of Property Services

SBHA

SCOTTISH BORDERS
HOUSING ASSOCIATION




Property Services SBHA
Directorate o HDeE

Director of Property
Services

Head of Programme and

Delivery ) _
Senior Asset Planning

Manager

Repairs and Maintenance External Contracts

Manager Programme Manager Manager Asset Manager Compliance

Manager

]

. Neighbourhood Property
Supervisors Officers

Asset Analyst || Asset Safety Officer

Trades Positions

Asset Ownership Officer |__| Asset Safety Administrator

Stock Condition Surveyors

Factoring Assistants




Customer Services
Directorate

SBHA

SCOTTISH BORDERS
HOUSING ASSOCIATION

Director of Customer
Services

Head of Support Services ||

Financial Inclusion
Workers

Legal Officer

ASB Officer

—

Senior Customer
Services Adviser
(ASB)

Senior Customer
Services Adviser
(Housing Need)

Head of Neighbourhoods

and Solutions

————

Transition Workers

Neighbourhood
Property Officer —
Damp and Mould

Employability/funded
projects e.g. Warm and
Well

Senior CSA
Damp and Mould

—I_|

Neighbourhood Housing
Officers

Policy Adviser

Tenant and Community
Engagement Facilitator

|| Neighbourhood Assistants

Scheduling Assistants

Solutions Senior Team
Leader

Senior Customer
Services Advisor
(Property)

Amenity Housing

Cleaner

Senior Customer
Services Adviser
(Customer Relations)

Customer Services
Advisers




Finance
Directorate

Director of Finance

Finance Manager

Management Accountant

Finance and Customer
Services Assistants

SBHA

SCOTTISH BORDERS
HOUSING ASSOCIATION

Senior Procurement
Advisor

Finance Officers

Procurement Officer




Business Support
Directorate

Chief Operating Officer

SBHA

SCOTTISH BORDERS
HOUSING ASSOCIATION

Head of People

Communications Officer

Head of IT

Business Support
Officer

Senior IT Systems Analyst

Governance Officer

HR Business Partner

IT Officers

IT Helpdesk Assistant

HR Adviser

Business Insight Analyst




Development SBHA
Directorate SCOTTISH BORDERS

Director of Development

Development Manager Development Officer Clerk of Works

Development Assistant
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