SBi"i SCOTTISH BORDERS
HOUSING ASSOCIATION

Request for Information

Ref: 00085 FOI

Freedom of Information (Scotland) Act 2002

Questions

The request was for the number of complaints with regard to the condition of social housing
properties including outstanding repairs and planned works for the years 2020 — 1/11/2024

The following information was provided:

Financial Year (1st April to 31st Complaints with regard to the condition of
March) property
2020/21 42
2021/22 68
2022/23 110
2023/24 93
2024/25 (to 1/11/2024) 60

Please note that this response constitutes full release under the Freedom of Information (Scotland)

Act 2002.
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