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LATEST NEWS

Our Summer Roadshow -
thank you for getting involved!

Thank you to everyone who found these events helpful
took the time to join us at our and informative.

Summer Roadshow events.
Over three weeks, we held 15
events in 11 different towns,
as well as two online

All those who attended had
their names entered into a
prize draw. The winners are
Kirsty Wilson, Galashiels and

sessions!

Kaye Johnston, St Boswells,
We really enjoyed meeting who each win a £100
you, and we hope that you Love2Shop voucher.

Newtown St Boswells Jedburgh

Newcastleton

Meeting housing need - new build news

We are delighted to share that our new homes at Leishman Place
in Burnfoot are now almost complete! We look forward to
welcoming new Tenants to these very soon. And it doesn’t stop
there. We expect the 12 homes that we're building at Fairhurst
Drive to be ready this Winter.

Meanwhile, work is about to start on-site at our development at
the former Howdenburn Primary School site in Jedburgh, which
will see us deliver 70 new affordable homes.

We have also submitted planning permision for 26 new homes at
Linglie Road in Selkirk.

Several people at

our events

mentioned that it would

be really helpful to have a skip in
their area from time to time, to
help with the removal of any bulky
items and tackle fly-tipping. We
have now trialled this in Galashiels.

Where should we go next?
Get in touch and let us know -
communications@sbha.org.uk

Hawick

Galashiels
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Gutter cleaning

We introduced an annual gutter cleaning programme earlier in the year,
acting on feedback from Tenants, to ensure that homes have guttering
cleaned out regularly.

The first cycle has now been carried out by our contractor, Ramora, and
we're pleased to be able to report that during the past year all SBHA
homes have had guttering cleared, excluding a small number that require
additional equipment to access. We are working on a solution for these.

Gutter inspections now also form a routine part of estate walkabouts, to
allow us to identify any issues.

Interested in joining our next community initiative or sharing your ideas for enhancing your local
neighbourhood? Join us on our next estate walkabout in your area.

YOUR AREA
November 6th, 1om. Meet at top of

Peebles - Kingsmuir Crescent/ : . .
Cademuir Dri?/e Lisa Pegg/ Colin Sandilands Kingsmuir next to shop

ﬁiﬁ;gfﬁe—ldegﬁle):{jkcsrgfie;r'_e'zltStreet’ Fiona Mallin / Greig Murray November 7th, Tpm.
Selik - Samnefild ara SoottRamage) Coln | November 1th,Tam, Mest at the
Ancrum - Sunnybrae ?our%/atsk?z;lrlmi \ lea;l\lz;/ré ou[;ls?ggr?l?g (/ﬁggé' ;ﬁooppirrT\LAlvrI\?:?Sm
Hawick - Stonefield / Liddesdale Clair Forrest / Ryan McGee November é?tshcbzn%??ém_eet outside
Galashiels - Forest Road, Forest Fiona Mallin / Greig Murray November 21st, 1pm.

Avenue, Forest Gardens, Forest Hill

November 27th, 1.30pm.

Upper Langlee Kelly Mitchell / Greig Murray Meet Hawthorn Rd car park

Hawick - Loan area Susan Falconer / Damian Annan NN S P A B IM B
West Port.

Galashiels - Mossilee / Meigle Street Fiona Mallin / Greig Murray November 28th, 1pm.

Hawick - Lanton Place, Hugh MclLeod Beverley Richardson / Jonathan | November 28th, 2.30pm. Meet at
Place, Crailing Court, Alemoor Court Mellars Lanton Place.

SBHA Standarg .
Managing (AR

Our new Neighbourhood Standards

Our new Tenant-friendly, SBTO-approved Standard for Managing your
Neighbourhood is available now on our website. This leaflet came
about as a recommendation from a Tenant project scrutinising the
Standard, and is designed to give Tenants information on the
standards you can expect in estates owned or managed by SBHA.

HOUsING ASSOCIATION

SB A scorrisy BORDERS

If you would like a paper copy, please contact
communications@sbha.org.uk.
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Gardening competition - the results!

It was a soggy Summer, but that didn't hold back the
gardeners this year! Thank you to everyone who took
part in this year's SBTO Gardening Competition. The
standard was, as ever, extremely high and we were
delighted to see some new faces entering.

This year's overall winner is Sheila Gass from
Galashiels, who receives the Eric Kelly Memorial
Trophy. Sheila’s garden is pictured on the right.

Our other winners are:

Best Container Garden — Tony Burton, Orchard Park,

St Boswells and Patricia Alexander, Kingsland Avenue,
Selkirk (TIE)

Best Food Grown in Garden — Yvonne Smith, Bannerfield
Drive, Selkirk

Best Amenity Garden — Hazeldean, Galashiels

Best Window box/Balcony/Small Space — Ruth Hanratty,
Croft Street, Galashiels

Most Improved Garden — Wendy Grahame, Crawford
Street, Kelso

Selkirk

Kingsland Avenue:

Crawford St. Kelso

(XX
SCOTTISH BORDERS

Hazeldean Galashiels Croft Street, Galashiels TENANTS

giving Tenants a voice
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Pension credits - could you be
entitled to support?

Pension Credits give you extra Please do check, as receiving
money to help with your living even a small amount of Pension
costs if you're over State Pension Credits is a “gateway” to other
age and on a low income. Pension support including winter fuel
Credit can also help with housing payments, help with dental and

costs such as ground rent or eye care etc.

service charges. Our Welfare Benefits Officer
Hundreds of thousands of Debbie Mzee can help check
pensioners who qualify for whether you're entitled to the

pension credit do not currently payment, and help you to fill
claim it - don’t miss out claiming  in the form — it could take as
the money if you are entitled to it. little as 15 minutes. Call us on
Freephone 0800 0193 222 or
email enquiries@sbha.org.uk to
make an appointment.

You can check your eligibility
here: https://www.gov.uk/
pension-credit-calculator

Did you know.. Stay safe - keep it clear
If you are a Tenant who rents from us, SBHA as Please remember - internal communal
your landlorsd does not cover your household areas such landings, stairwells and lobbies
goods and contents. That means that if your home should be kept entirely free of obstructions.
is damaged SBHA will re-instate the property but Objects left in these areas could be a fire
not your contents, e.g. carpets, furniture, clothes, hazard. They could also block an escape
electrical goods etc. route or prevent firefighters getting to your

There are various companies which can provide home in the event of a fire.

home contents insurance If you have concerns about items being left

for you. One of these is in these areas, please report them to us on
Thistle Tenants Risks Home T H |ST LE . 0800 0193 222, or by emailing

Contents Insurance - a FRN@EST RISEE enquiries@sbha.org.uk.

special scheme aimed at

tenants in social housing. The Scottish Fire & Rescue Service can also
provide a home fire safety visit — you can
arrange this via their website -

www.firescotland.gov.uk or calling
0800 0731999.

Please visit the www.thistletenants-scotland.co.uk
for more information or to request a call back or
phone THISTLE on 0345 450 7288.

Noise App - feeling safe at home

. '_] (- SBHA now hold a Premium Service with the Noise App

X provider. This upgrade allows people experiencing anti-
) social behaviour to submit photos and video recordings

|3 lSI._ as well as audio. This helps us to build a picture of the

issues you're experiencing, which in turn helps us to tailor

the support that we offer. You can contact the Anti-

Social Behaviour Team on asb@sbha.org.uk, or by calling
(Freephone) 0800 0193 222.
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OUR PERFORMANCE

TENANT SATISFACTION

Tenants satisfied with overall service

76%

Feb 2024

Aug
2024

77%

Tenants satisfied with how they're kept informed

83%

80%

Tenants satisfied with opportunities to
participate

94%

93%

Tenants satisfied with management of
neighbourhood

70%

77%

Tenants satisfied with a repair they've had
carried out in the last 12 months

80%

78%

How we're
doing

© Thank you for

® your feedback
Despite a 15% increase in the
number of repairs carried out

© compared to the same period
in the previous year, we have

® improved performance in
both emergency and non-

emergency repairs.

Thank you to everyone who took part in our Tenant Satisfaction Survey.

The winners of the £50 draw are Barbara Brunton of Innerleithen and Thomas

Fisher of Kelso.

You can help us keep you
informed about your repair
by ensuring that the contact
details we hold for you are
correct. Please call us on
0800 0193 222 to check.

PERFORMANCE @ Apzr(-).él;ne A%r(—).étine Ho‘:\;i\:;'re
Time taken to carry out an emergency repair* 1.8 hrs 16 hrs @
Time taken to carry out a non-emergency repair* 11.8 days 11 days @
Days to re-let an empty home* ' 43 39 @
Calls resolved at first contact*? 86% 78% @

' The time taken to relet homes has reduced due to more regular meetings to ensure work to make homes ready stays
on track. Homes are being pre-allocated effectively, meaning that as soon as homes are ready there is a Tenant ready

to move in.

2The percentage of calls resolved at first contact reduced, because a higher percentage were complex calls that could
not be resolved by the initial call handler.

*Performance and complaints indicators are recorded quarterly.
Tenant satisfaction info is now collected twice a year by our
independent Tenant satisfaction surveyor, Research Resource.

~ Apr-June [Apr-June. How we're
COMPLAINTS OUTCOMES 2023 2024 doing
Total complaints received 103 97 @
% of complaints responded | Stage 1: 84% 89% @
to within SPSO timescales Stage 2: 95% 78% @
Average days taken to Stage 1: 4 5 @
respond Stage 2: 16 20 @
Not upheld 25 28 ®)
Partially upheld 14 16 ®
Upheld 51 32 @
Resolved 13 21 @

Housing Online

Our new portal for viewing and bidding on
homes is now up and running. We know
that some people have experienced issues
with using this, and we thank you for your
patience as we've been resolving this.

If you are still having difficulty, this is
possibly due to information being entered
incorrectly - please take a moment to
double check the spelling of any details
that you're entering.

You can access Housing Online at www.
sbhahomechoice.org.uk.

If you're having problems, we can help
—call us on 0800 0193 222, or email
enquiries@sbha.org.uk, and a member of
the team will be happy to take you through
the process.
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Your rent
Stay Alert ) :
w o | Consultation on e
ant to keep up with what's happening
in your area? SB Alert is Scottish your rent
Borders Council's free messaging
service where you decide how and Each year, we listen to and work with Tenants to
when you receive alerts about key ensure the balance of ensuring our rents are
information in your area. affordable, yet there is sufficient income to meet our

Business Plan commitments and deliver the priorities
you've told us are important to you — investment in
homes including making them more affordable to heat,
estate improvements and officers out and about in
your communities.

Sign up at www.sbalert.co.uk to stay
informed about crime, scams,
weather warnings, road closures, and
other emergencies.

We will be carrying out our annual Rent Consultation
in December. You can take part online, over the phone
or look out for the paper survey on the back of your
Winter newsletter. Please take the time to give us your
views, for a chance to win a £50 voucher.
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