
 

 

Request for Information Ref: 00015 FOI 

 

Freedom of Information (Scotland) Act 2002 

 

 

Freedom of Information request relating to complaints about service charges and heating 
costs. 
 
Please note:  the information released related to an individual’s case and personal casefile 
and is therefore not reproduced publicly. 
 

 
Please note that this response constitutes full release under the Freedom of Information 
(Scotland) Act 2002. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Corporate Manager, Scottish Borders Housing Association, Whinfield Road, Selkirk TD7 4EJ 

enquiries@sbha.org.uk;  Tel: 01750 72 4444 
 

Scottish Charity Registered No.  SC 030751  Registered Society No.  2573R(s)   The Scottish Housing Regulator Registered No: 313 
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