SCOTTISH BORDERS HOUSING ASSOCIATION

Request for Information Ref. 00063FOl

Freedom of Information (Scotland) Act 2002

Questions

The number of complaints received with regards to social housing.

This should include, but not be limited to, the size of housing provided, complaints
regarding cleanliness, damaged equipment, damp and/or mould etc.

Please provide data for the 2022-23 fiscal year.

We received 352 complaints from 1 April 2022 to 31 March 2023, however responded to 357
complaints as 5 were carried forward from March 2022 as the response was due in April
2022.

Of the 357 complaints responded to the breakdown as per your request is as follows:
Damp and Mould 32
Cleanliness 7

Damage to Equipment 9
Size of housing provided 1

Please note that this response constitutes full release under the Freedom of Information (Scotland)
Act 2002.
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