SCOTTISH BORDERS HOUSING ASSOCIATION

Request for Information Ref: 00039F Ol

Freedom of Information (Scotland) Act 2002

Questions | 1- All the Information that the SBHA holds in relation to the decision it took to remove the ramp in
the vicinity of Silverbuthall Road Hawick

There are no written records relating to the decision being taken to remove the ramp. Our
Neighbourhood Surveyor was in the area on the 2" August 2022, undertaking an inspection
relating to a different complaint and noticed the condition of the ramp. He immediately
telephoned his line manager and arranged a joint inspection for that afternoon, at which they
determined that the ramp posed a health and safety risk. The area was cordoned off on the
3 August 2022, to stop anyone using the ramp while arrangements were made with a
contractor to remove the ramp. The removal of the ramp took place on the 2" September
2022. Pictures taken at the time of the inspections are attached at Appendix 1.

2. To be furnished with copies of all Polices you hold relating to your Duty under the Equality Act
2010

Response — SBHA's policies are published on SBHAs website — the link
https://www.sbha.org.uk/guide-to-information can be used for your convenience

3. Training records of all training provided to SBHA staff and contractors

137 SBHA team members attended Equalities, Diversity and Inclusion Awareness Training
delivered by an external consultant and trainer from an organisation called Change HR Ltd.
The training dates were 3/11/21, 11/11/21, 22/11/21, 3/12/21. The names of the training
attendees are withheld. Contractors are not provided with training courses by SBHA.

Please note that this response constitutes full release under the Freedom of Information (Scotland)
Act 2002.
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