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NEWS

In this edition...
• Celebrating great homes and communities
• What’s on site in your area
• Consultation on rent increase - your chance 

to win a Kindle Fire tablet
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Residents at Hazeldean in Galashiels celebrated the amenity housing complex’s 40th  
birthday recently, with a special meal, cake and tablet.

 Party time!

Welcome to the Christmas 2016 Newsletter.  

I’m really excited to be chairing the Board of Management 
at such a significant time for SBHA.  

This year we have delivered our long-term plans to 
develop new homes and transform the delivery of our 
services.  We now offer surgeries in our local offices in 
Hawick and Galashiels, we’re introducing technology that 
ensures all contacts with us are recorded and tracked to 
completion and our investment programme is producing 
warmer homes as we begin a major programme of energy 
efficiency measures  across the Borders.  

Having reorganised the way we deliver services, we will 
further develop this process in 2017 with the introduction 
of mobile working arrangements for the Community Team 
(where they can connect to our IT systems when visiting 
you) as well as self-service accounts for Tenants who wish 
to access our services on-line. 

On behalf of the Board and Staff at SBHA, I wish you a     
Merry Christmas and a Happy New Year.
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Every year we listen to Tenants’ views on the 
proposed rent increase and this year we’d like 
you to complete our survey at the back of the 
newsletter, or go to our Facebook page to 

complete using  
Survey Monkey.

Each completed  
survey we receive  
will be  
entered into our  
draw to win a Kindle 
Fire Tablet.

Last year we increased your rent by 2.6%, 
which was Retail Price Index plus 1.5%. This 
year, for the first time in six years the planned 
increase is 0.5% less, at RPI plus just 1%.  Carly Stewart

Director of Finance

Value for money and affordability
How does the rent you pay stack up?
Unlike most Housing Associations, SBHA provide the additional benefit 
of four rent-free weeks each year, meaning that Tenants only pay rent 
for 48 weeks of the year.
So, how does SBHA’s average weekly rent compare to that paid by 
other Tenants locally, and nationally?
 
(Average rent per week, based on 52 weeks, for 2016-7)

National  
average

Local 
 average*

£71.36 £74.29 £76.89

*Of three local housing associations

The RPI figure is published in mid-December. At the time of publishing this  
newsletter it is expected to be approximately 2.2%. Therefore rents could  
increase by an estimated 3.2% in total.  That is, if the average weekly rent is 
£71.36, it will increase from 1st April 2017 to £73.64. This increase means that 
we can continue to meet our commitments in service delivery and investment in 
your home – the things that you’ve told us are important to you.
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Celebrating great communities

One of our Neighbourhood Housing 
Officers, Lisa Pegg, paid a visit to Burgh 
Primary School in Galashiels recently, to 
talk to them about her job.
The children then had fun assigning 
houses to a caseload of clients made up 
especially for them. 

After that, the children designed their 
own house-keyrings.
Lisa said: “I thoroughly enjoyed my visit 
to the Burgh School and the kids were so 
enthusiastic in the group work exercises.  
I was surprised by how many questions 
they asked!” 

We were delighted to receive no less 
than three nominations at the annual 
Chartered Institute of Housing’s 
Excellence Awards. 
The Rutherford Square Project in Kelso 
and the Ark Housing Project in Hawick 
were both nominated,as was electrician 
Ross Gibson.
All nominees received awards, as 
modelled by Development Officer Keith 
Goodfellow (left) and Neighbourhood 
Housing Officer Helen Bulman.

Twenty-seven residents were 
delighted to receive keys to 
their new homes in Stonefield 
last month. The houses  
benefit from a number of  
energy-efficiency features, 
making them much more  
efficient for Tenants to heat.

“It’s brilliant -  
everything’s brand 

new and it’s so 
warm compared to 

my last house”

Kimberley Duncan with her son Kobe
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Alan Frank was voted in as the new Chair 
of Scottish Borders Tenants Organisation 
(SBTO) at their AGM in October. He 
is hoping to see more people become 
involved with SBTO, and to continue 
to work with SBHA to make sure that 
Tenants’ voices continue to be heard.
 
Pictured right: Alan Frank (right) receives 
a glass scuplture from Honorary Member 
Marlen Jones.

Residents at Deanfield 
have created their 
own residents’ group.

Debbie Sinclair said: 
“The great thing about 
moving in here was 
that everyone was 
new. 

“There was no sense 
of anyone being a 
newcomer - we all 
have similar concerns, 
and we help and look 
out for each other.”

Estate walkabouts (weather permitting)

    January 2017
Mon Tue Wed Thu Fri

2 3 4 5 6

9 10 11 12 13

16 17 18 19 20

23 24 25 26 27

30 31

11th January - meet Lisa Pegg at 10am outside the 
Galashiels office for a walkabout around Church 
Square.

17th January - meet Guy Shillinglaw at 2pm at car 
park/ public phone box at Churchill Road, Hawick.

18th January - meet Shirley Whillans at 10am at the 
first block of flats on Balmoral Road for a walkabout 
around Lower Balmoral.

18th January - meet Kathleen Menzies at 10am at 
Tweedholm Avenue, Walkerburn.

19th January - meet Wendy Wilson at 2pm for a 
walkabout around Langlee.

24th January - meet Elaine Brotherstone at 11am for 
a walkabout in Newcastleton.

“The flats are so lovely,  
and we want them to stay 

that way”

Kimberley Duncan with her son Kobe
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CONGRATULATIONS ...
To the following Tenants who returned their 
Repairs Satisfaction Slips and won the monthly 
draw of £25 Store Vouchers:

Draw Winner
April 2016 Mr Murray, Clovenfords

May 2016 Mrs Chapman, Hawick

June 2016 Mr W Park, Selkirk

July 2016 Mr J Mitchell, Selkirk

August 2016 Mr S Ride, Galashiels

September 2016 Ms J McBrier, Galashiels

Get Ready for Winter

Day Opening 
Times

Monday 9am - 5pm

Tuesday 9am - 5pm

Wednesday 9am - 5pm

Thursday 9am - 5pm

Friday 9am - 3.45pm

Closed
12 noon on 23.12.16

until
9am on 04.01.17

At our Post Office at 
SBHA’s Office, Whinfield 
Road, Selkirk, we have 

free, accessible parking. 
Posting within UK in
time for Christmas
2nd Class - 20.12.16
1st Class - 21.12.16

You can:
• Pay your Bills
• Make cash withdrawals
• Buy gas and electric top 

ups
• Buy Gift Cards 

Prepare for winter by checking that you know 
how to turn the water off in your home in an 
emergency. 

SBHA offer a free drain-down service. Just 
contact our Repairs Line on: 

0800 0193 222  
If you smell Gas contact the National Grid

0800 111 999
When a leak happens, or your home is flooded 
or fire-damaged, SBHA re-instate only the 
property.  

We’d urge all Tenants to ensure they have 
Tenants Contents Insurance for their goods and 
valuables.  
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Remember - 
put a bit aside 

for your rent 
this winter

If you’re having  
trouble making your 

payments, we may be 
able to help.

Call us on 01750 724444

You can call Thistle Tenants Risks direct on 0845 601 7007. Up to £9000 of cover for as little 
as 52p per week.

SBHA’s Offices will be closed from 2pm on Friday 23rd December and  
re-open on Wednesday 4th January at 8.45am.
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Creating Great Places to Live

You said... You want your homes to be easier to heat, you want to see 
Neighbourhood staff out and about more and you want to see 
improvements in the external appearance of your estates.

We did...
Focus on energy efficiency

This year £4.1 million was earmarked 
specifically for energy improvements, 
with insulation projects and new  
windows.

We did...
External surveys
We carried out a full external survey to  
determine areas needing improvement.  
We will continue to work towards making 
your estates great places to live.

We did...
Bringing services to you

Neighbourhood Housing Officer Guy 
Shillinglaw out in Hawick with Cllr 

George Turnbull

Our Estate Walkabouts give you the chance to 
meet with your Neighbourhood Housing Officer 
to discuss areas of concern on your estate.

Galashiels ~ 4 new 
family homes in  
Torwoodlee Road

Kelso ~
57 new 
bathrooms, 8 
new kitchens

Jedburgh ~
30 new bathrooms, 8 
new kitchens

Hawick ~
76 full window 
replacements, 16 
heating installations

Town Yetholm ~
7 new bathrooms, 3 
new kitchens

Outlying areas ~
Multi-refurb for 94 
properties, with new 
kitchens, heating, 
bathrooms and 
insulation

What’s on site

      Before    After



Tear off and Tell us ......

Name ...........................................................................

Address.........................................................................

Tel No. .............................................  Post Code ............ 8

Registered as a Scottish Charity - No. SC030751

Please return to:  
SBHA, 
South Bridge House, 
Whinfield Road, 
Selkirk, 
TD7 5DT

Consultation on the rent increase 
Our planned rent increase will allow us to meet our Business Plan commitments and 
to pay for the priorities that you’ve told us are important to you:

• Making homes more affordable to heat
• Improvements to estates
• Seeing our officers out and about in your comunities
• Investing in your home

1.    Do you think the rent charged by SBHA is affordable? 
   Agree     Disagree     

2.  To support young people in the Borders to access affordable accommodation, 
 do you think that SBHA should freeze bedsit rents?
   Agree    Disagree      
  
3.    Do you think that the rent increase of RPI + 1% is    
    About right     Too Low       Too High

4.    Do you think that compared to other landlords in the Scottish Borders, including the 
   private rented sector, SBHA gives good value for money? 
   Agree     Disagree

5.   Do you receive Housing Benefit?          

   Yes       Yes, Partial      No Housing Benefit

6.    Which of the following are most important to you? Please tick the relevant boxes

                                                 Very important      Fairly important      Not important                                                                       

New build homes                             

Improving existing homes  

Access to online services     

Housing options for older people                                     

Improving estates and open spaces 

7.    Is there anything else you want to tell us about proposed rent increases, and what your       
    rent pays for?  ..................................................................................................
    .......................................................................................................................
    .......................................................................................................................

   
   
   
   
   
 


