
NEWS

www.sbha.org.uk

In this edition....

• Our Chairman’s Christmas Message

• Rent Consultation

• Tenant Participation Champions of 
the Year!

• Estate Inspections - Join us!

• Get Ready for Winter

• Keeping up with Rent Payments

Winter Edition 2015

Lita McHale, pictured with Peebles “Bike Punks” - SBHA supporting local communities.
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Christmas Message from our new Chairman
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Carly Stewart,
Director of Finance and 

Corporate Services

Rent Consultation - we’re phoning you!

Welcome to our Christmas 2015 Newsletter.  

This is the first newsletter since I was elected Chairman in 
September and I hope it will help to keep you informed of 
developments that are going on.  

I encourage those of you who are connected to the internet 
to follow us on Facebook and view our website for the latest 
articles.  

This year, we’ve brought more empty homes back into 
use, continued with our exciting new-build programme and 
progressed the delivery of our neighbourhood model.  Our 
Tenant Satisfaction Survey has gone out to a third of Tenants 
and we look forward to your views.  

In 2016 we will continue to listen to you, create great places 
to live and deliver excellent services.  

On behalf of the Board, may I wish you all a very Merry 
Christmas and a Happy New Year.

                Simon Mountford
                     Chairman of SBHA

Last year we phoned over 
300 Tenants to listen to your 
views on the rent increase 
and the value for money 
you receive.  

We will be repeating this 
phone survey later this 
month to gauge your 
feedback, or if we don’t 
speak to you direct, you 
can complete the Tear off 
and Tell at the back of this 
newsletter.

Last year we increased your 
rent by 4%.  We’re pleased 
to announce a much lower 
planned increased at Retail 
Price Index (RPI) plus 1.5%.

This increase is the last year 
of the catch-up increase 
following the rent freeze 
six years ago.  But say your 
rent was £78.30 and RPI 
was 0.7%, your rent would 
go up by £1.72 (2.2%).

This rent increase amount 
allows us to meet our 
business plan commitments 
and pay for the services 
and investment programme 
planned for future years.
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Estate Inspections - Tenants get involved
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Our thanks to those Tenants across the Borders who met up with Staff to carry out estate 
inspections, and are improving their neighbourhoods.  

Mrs Janette Kent from Bannerfield (pictured below with Housing Officer, Susan Falconer) 
commented – 

Calling all 18-24 year olds -
Training courses start in January 2016

Contact Lita today to sign up for a course to help you develop 
your skills, confidence and employability.

Also, our congratulations to Lita McHale, Employability Officer 
who was nominated for Scottish Borders Council’s Diversity 
Awards for supporting young people to find training or 
employment.  

Let us help 
you keep 
up with 
your rent 
payments.  

Our Staff will spend time 
with you to help sort your 
money/debts and budgets 
out.  

The money Tenants pay 
in rent funds the services 
you receive.  To keep your 
home, you must pay your 
rent.  

Contact us so we can 
support you if you are in 
difficulties.

Telephone your Area 
Office:

Galashiels  01896 662870 
Hawick  01450 360650

Head Office 01750 724444 
or e-mail:

enquiries@sbha.org.uk

See page 7 for the next 
Estate Inspection times 
in the coming months.

“It was nice to 
meet the local 
Staff and have 
a chance to put 
things right.”

Keeping up with 
payments

Nicola McIlwraith,
Revenue Income Manager

Maintenance Officer Suzi 
Litster pictured left with 
Housing Officer Amy Taylor 
braving the weather on the 
Peebles Estate Inspection.
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We won!  Tenant Participation Champions

A massive congratulations to the SBHA team who won this National 
Award – Tenant Participation Champion (Projects) of the 
Year from Tenant Participation Advisory Service.  The Award was in 
recognition of their communication and engagement with Tenants and 
their families in the re-furbishment of Rutherford Square, Kelso. 

Alison Notman, Tenant Participation Manager at SBHA, (pictured 
holding the Award on right) comments “we have a long history of 
tenant engagement and providing opportunities for our Tenants to 
get involved and we especially thank the families and Tenants who 
supported this complex project, and are delighted they loved their 
newly re-furbished homes.”

We are recruiting – Board and Sub-Committee Volunteers

We are currently recruiting; our Board Members come from all walks of life and have a 
range of skills and expertise. 

“I’d encourage Tenants to get involved and be counted.  I’ve learned so 
much over the years and made sure we’ve been listened 
to.”  Marlen Jones, Tenant Board Member

Are you passionate about communities, creating great 
places to live, and providing excellent customer and Tenant 
services?
We welcome applications from people of all backgrounds and ages 
and particularly want to encourage younger people to contact us.  
We are looking for experience in: community involvement and 
activities; business; or people who are passionate about social 
issues and housing.

Contact – Catherine Beattie, Corporate Manager – 01750 72 4444 
or e-mail enquries@sbha.org.uk
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SBHA supporting the community
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The Community Model continues to be rolled out with Jedburgh and Burnfoot, Hawick due in 
the New Year.  

These are dedicated teams whose focus is to work locally, meet local residents and community 
groups and deliver services in the ways which suit particular areas.  

Lesley Robertson, Manager of Philiphaugh Early Years Centre and her clients are pictured 
with our Housing Officer, Susan Falconer following support from the Association for the 
Centre.

In the last newsletter we asked for 100 
volunteers to try the money saving device 
for gas central heating – Chop Cloc.  We 
were overwhelmed by the 4,090 Facebook 
hits the article received – hurry, there are 
still some places left so contact Barry Wood, 
Financial Support Worker to get this free 
offer.  Telephone 01750 724444 or e-mail 
enquiries@sbha.org.uk

Mr Noble from Kelso has been using the 
Chop Cloc to save money on his gas bills 
since February 2015, he says 

“I save about £50 per month in the 
winter; my bills were cut by 45%.  
With money so tight I’d encourage 
all of you to contact Barry”.  

Save money on gas
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CONGRATULATIONS ...
To the following Tenants who returned their 
Repairs Satisfaction Slips and won the monthly 
draw of £25 Store Vouchers:

Draw Winner
September 2015 Ms Henderson, St Boswells

October 2015 Mrs E Hill, Kelso

Get Ready for Winter

Day
Opening 

Times

Monday 9am - 5pm

Tuesday 9am - 5pm

Wednesday 9am - 5pm

Thursday 9am - 5pm

Friday 9am - 3.45pm

Closed
12 noon on 24.12.15

until
9am on 05.01.16

At our Post Office at 
SBHA’s Office, Whinfield 
Road, Selkirk, we have 

free, accessible parking. 

Posting within UK in
time for Christmas

2nd Class - 19.12.15

1st Class - 21.12.15

You can:
• Pay your Bills
• Make cash withdrawals
• Buy gas and electric top ups
• You can also buy Gift Cards 

which can be used in over 
22,000 High Street stores.

Catherine Beattie and Doris Byrne from 
the Corporate Team deal with claims for 
compensation when things go wrong and want 
to advise Tenants:

“When a leak happens, or your home is 
flooded or fire-damaged, SBHA re-instate 
only the property.  We’d urge all Tenants 
to ensure they have Tenants Contents 
Insurance for their goods and valuables.  

Cover is as low as 44 pence per 
week.  Please avoid the misery of losing 
everything and phone Thistle Insurance 
on 0845 601 7007.”

Tear off and Tell 

In our last newsletter’s Tear off and 
Tell you told us that: 95% of Tenants 
were happy with the current appointment 
times.  

You liked the idea of being reminded 
about a repair appointment time, with 
the majority wanting SBHA to phone you. 

You also told us that as a method of us 
contacting you, to check you are happy 
with the completed repair job, 67% of 
you preferred contact by phone; then 
text at 31%. 

SBHA offer a free drain-down service, just 
contact our:

Repairs Line on: 0800 0193 222.  
If you smell Gas contact 0800 111 999.  

Offices will be closed from 2pm on the 24th 
December and re-open on Tuesday 5th January 
at 8.45 am – call our repairs line if you have an 
emergency.

Getting Repairs Right
First Time

Increased to 86%
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Kelso ~
73 External painting

Hawick ~
65 Kitchens
116 Bathrooms
48 External Painting

Galashiels ~
117 Bathrooms
Rose Court Demolition

Jedburgh ~
98 External Painting

St Boswells ~
123 External Painting

What’s on Site

Hawick ~
8 New Build Homes at Deanfield
10 New Build Homes at Stonefield

due in January

Newtown St Boswells ~
142 External Painting

Date Time Town Contact

Monday, 
14th December 2015 10.00am Jedburgh (starting at Cornelius Close) Beverley 

Richardson

Wednesday, 
16th December 2015 10.00am Melrose (starting at Health Centre) Leigh Gilfether

Wednesday,      
23rd December 2015 10.00am Peebles (starting at entrance to 

Cuddyside, off Northgate) Amy Taylor

Tuesday, 
5th January 2016 2.00pm Selkirk (starting at Raeburn Meadow  

Shop)
Susan 
Falconer

Thursday, 
7th January 2016 2.30pm Inchmyre, Kelso (starting at the phone 

box) Helen Bulman

Wednesday, 
13th January 2016 10.00am Langlee Area, Galashiels (starting at 

Community House - 60 Beech Avenue) Roger Postle

Wednesday,
27th January 2016 10.00am Galabank to Croft Street, Galashiels 

(starting at block 2-12 Hill Street) Lisa Pegg

Estate Inspections (weather permitting)



Tear off and Tell us ......

Name ...........................................................................

Address.........................................................................

Tel No. .............................................  Post Code ............

8
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Consultation on the Rent you Pay

Please return to:  

SBHA, 
South Bridge House, 
Whinfield Road, 
Selkirk, 
TD7 5DT

Win a 
£50 Gift 
Voucher!

£50

1. Do you agree with the priorities for spend (as outlined above)................................ Yes No

 If No, what are your top priorities? .................................................................................................................

 ........................................................................................................................................................................

2. Do you think that the rent increase of RPI + 1.5% is .................  About right       Too Low        Too High

 If you feel the proposed rent increase is “Too High”, what areas of service are less important to you and 
   should receive less investment? ....................................................................................................................

 ........................................................................................................................................................................

 ........................................................................................................................................................................

3. Do you think that compared to other landlords in the Scottish Borders, including the private rented sector,  
 SBHA gives good value for money?                                                      Agree   Disagree

4.	 Do	you	receive	Housing	Benefit?		..........................................Yes       Yes, Partial      No Housing Benefit

5. Is there anything else you want to tell us about proposed rent increases, and what your rent pays for?  

 ........................................................................................................................................................................

 ........................................................................................................................................................................

 ........................................................................................................................................................................

 ........................................................................................................................................................................

In these newsletters this year you will have seen articles reflecting the 
priorities which you told us were important to you:

• Making homes easier to heat - investment in energy efficiency and 
“Wrap up Warm” projects; money saving pilots (Chop Cloc); claiming your 
£140 warm homes discount rebate and one to one advice on how to save 
money on gas, electric and food bills (phone 0131 539 8574).

• Continuing to improve external areas and neighbourhoods - invitations 
to estate walkabouts.

We continue to invest in new heating, bathrooms and kitchens but we listened, 
and have been delivering the priorities above as you asked of us.

We want you to tell us about the rent you pay, the value you feel you get from 
our services, and the proposed rent increase.  Please return the form below.


