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YOUR GUIDE 

This leaflet contains advice and 

information on how SBHA can help 

support you if you are 

experiencing antisocial behaviour. 

This leaflet is available in other formats, including 

Braille, larger print, audio and other languages, upon 

request. 

 

Scottish Charity Registered No. SC030751  

Co-operative and Community Benefit Societies Act 2014 Reg. No. 2573R(s) 

The Scottish Housing Regulator Registered No. 313 

If you require further advice or would like to 
report an incident of antisocial behaviour, 

please contact: 
 

Antisocial Behaviour Team 
SBHA Head Office 

South Bridge House 
Whinfield Road 

Selkirk    TD7 5DT 
Tel: 01750 724444 or 

email asb@sbha.org.uk 
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What is antisocial behaviour? 

Antisocial behaviour is any behaviour that causes or is likely to cause 
harassment, alarm or distress to other people living in the neighbourhood. It 
can take many forms which can include the following: 
 
 Excessive noise, loud music, shouting,  doors banging etc. 

 Harassment, verbal abuse, racist, sexist, homophobic remarks, threats 

of violence or actual assault 

 Drug/alcohol abuse causing antisocial behaviour 

 Domestic violence 

 Graffiti or damage to property 

 Fly tipping/dumping rubbish 

How do I report antisocial behaviour? 

You should contact our Antisocial Behaviour Team.  Our staff 
are trained to deal with your report sensitively and 
confidentially.  Details of how to contact us are provided at the 
end of this leaflet. 

If the antisocial behaviour is criminal or a very serious nature 
this should be reported to the Police.  We will work closely 
with the Police where relevant to decide if we can take any 
additional action. 

Scottish Borders Housing Association recognises that antisocial behaviour 
can have a significant impact on the lives of our tenants and residents.  We 
are committed to listening to our tenants and working with our partners and 
communities to address antisocial behaviour and ensuring our residents are 
able to enjoy peace, quiet and security in and around their homes. 

We aim to do this by:  
 
Providing support, information and advice to victims and witnesses of 
antisocial behaviour. 
 
Working with local authorities, police, landlords, residents and other partners 
to ensure antisocial behaviour is dealt with swiftly and effectively. Taking 
firm and appropriate action against any perpetrators of antisocial behaviour 
who reside in our properties. 

Why report antisocial behaviour? 
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We will take all allegations seriously. Once your complaint has been received by 
us, we will: 
 Create a case which is used to monitor progress of the complaint. 

 Advise you of the name of the member of staff who will be dealing with your 
case.  

 Give you advice about other agencies that can help support you, and with 
your agreement contact them to ask them to contact you directly. 

 Contact you to obtain further details and explain to you what the options are 
to deal with this and agree a course of action with you, advising you of 
expected timescales for these to be completed. 

 We will interview the person you have complained about. If this person does 
not respond or denies the allegations, we will look for any other evidence that 
may assist us in deciding the possible courses of action. This may include 
reports from other agencies or other residents. 

 We will keep you updated throughout the progress of the case 

 If our enquiries produce no evidence to support the complaint, we will write to 
both parties advising that no further action will be taken. 

How will my complaint be handled? 

We may ask you to keep incident diary sheets where there has 
been a series of incidents.  Keeping a record allows us to build 
up a pattern of behaviour and also helps us to collect evidence.  
It will also help you in making statements. This evidence can also 
be used in Court to show persistent behaviour. 
 
If you don’t keep a record we may have no proof that the problem 
is continuing.  
 
Tenants are responsible for the behaviour of their visitors and other members of 
their household including their children. If a tenant’s visitor is causing problems 
then action can be taken against the tenant for breaching their tenancy agreement. 

Why am I being asked to keep diary records? 

If the person you are complaining about is not an SBHA Tenant, we will contact the 
Antisocial Behaviour Unit (ASBU) at Scottish Borders Council to investigate the 
complaint.  

SBHA acknowledges that we cannot tackle antisocial behaviour on our own and we 
work with various partners including the Council and the Police to address antisocial 
behaviour.   

How we deal with antisocial behaviour depends on how serious it is and whether 
any previous action has been taken against the people involved.    

   What if the person is not an SBHA tenant? 
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We will take a balanced approach between prevention, and enforcement measures. 
Tenancy agreements will be enforced wherever necessary. 

Wherever possible, we aim to resolve the problem amicably so as to maintain good 
neighbourly relations. We will try to deal with complaints by discussion with the 
people involved. We will explain to them how their behaviour is impacting on other 
residents and the consequences of failing to behave in an acceptable manner.   
 
Legal action is seen as a last resort and it is important that other intervention 
approaches have been exhausted before taking legal action. This could include: 
 
 Mediation: this brings both parties together in the presence of an independent, 

professional mediator to help discuss and resolve a dispute. 

 Verbal or written warnings: we will warn tenants that their actions are 
unacceptable and may affect their tenancy. 

 Antisocial Behaviour Contract (ABC): a contract agreed with the person 
responsible to stop the unacceptable behaviour. 

 

What action will be taken? 

Will I have to attend Court? 

Hopefully it will not come to this, however, if this is the case you will be advised and 
supported throughout any proceedings. By going to court this can prevent any 
further re-occurrences of antisocial behaviour and aims to give a long-term solution. 

Your case will be reviewed on a regular basis until such time that the case can be 
closed.  We will close a complaint of nuisance if:  
- The antisocial behaviour has stopped. 
- We have not found evidence of antisocial behaviour, and we have exhausted all 
feasible means of collecting evidence. 
- We find evidence of antisocial behaviour, but you advise us you do not wish us to 
take any action. 

When will the case be closed? 

Where these intervention approaches are not 
successful and the behaviour persists, we will 
consider legal action.    

Legal action is not always about eviction.  There are 
other legal options such as Antisocial Behaviour 
Orders or Interdicts.  It is important to note that any 
legal action can be a lengthy process and the Court 
will have to be convinced that it is reasonable to 
take the action proposed and we must be able to 
provide the necessary evidence.  


