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Winter Edition 2014

SBHA Transforming Homes
Hear about the Bruce family’s move to their new home in our centre feature of this Newsletter. 

Also in this edition:

•	 Ray Licence, Chairman of SBHA ~ Christmas Message.
•	 Success of our Employability Service for 18-24 year old SBHA Tenants.
•	 Tenants Tell Us ~ what to spend money on, views about the cost of rents and  

our Tear-off and Tell consultation on rent increases.
•	 Moving back home ~ Rutherford Square Tenants in Phase 1.

NEWS



On average, SBHA rents are the lowest in the Scottish Borders and amongst 
the lowest in Scotland.

Rent Increases: 
We listened to Tenants and applied a rent freeze in 2010-11 and worked out a  
6-year plan.  It is still planned that next year’s rent increase be Retail Price Index 
(RPI) + 1.5%.  However, if RPI falls below 2.5% the proposed rent increase will 
need to be slightly higher.  RPI is set by the Government in mid December, at 
this time we do not know the RPI percentage until it is announced.  For example, 
if your rent is £71.25, it would increase by £2.85 (based on a 2.5% RPI). 

Rent Increase Consultation - Having Your Say:  
We want your views about our proposed rent increases for next year - please complete the “Tear off 
and Tell” questionnaire at the back of this Newsletter.

Carly Stewart, Director of Finance and Corporate Services

A very warm welcome to our Winter Newsletter.  You will find enclosed the 
SBTO Newsletter, 2015 Calendar, and the booklet “Repairing and Maintaining 
your Home”. Tenants in the Scottish Borders Tenants Organisation have 
worked with Staff to develop this booklet.
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Chairman’s Christmas Message

Ray Licence, Chairman

Working in your Community

 
 

Tenants Calendar 2015 5  
 

“Created by Tenants for Tenants” Produced by SBHA in conjunction with the Scottish Borders Tenants Organisation  

SBHA is registered as a Scottish Charity No. SC030751 

We welcome new Board Members - Michael Bray, Selkirk and Frances Wilkie, Newtown  
St Boswells; and Sub-Committee Members - Patricia Kerley, Hawick and Robin Cowan, Innerleithen.

I’d encourage any Tenant who wants to have their say, or get involved to improve our communities, to 
contact Alison Notman, Tenant Participation Manager on 01750 724444 or enquiries@sbha.org.uk.

On behalf of the Board of Management and all Staff who work at SBHA, we wish you all
a very Merry Christmas and a Happy New Year.

Tear Off and Tell Us ~ Rent Increase Consultation



www.sbha.org.uk

Listening to
and working with Tenants

Congratulations to 5 young 
SBHA Tenants who successfully 

completed “Keys to Employment”.  
The course at Borders College, 
developed in partnership with 
SBHA, helps young Tenants improve 
their employability skills and 
opportunities for work.  

The Awards Ceremony 
(pictured) was a proud day for 
the students and their families. 
SBHA’s Employability Advisor 
Susan Falconer comments “I 
am so proud of them all!  It 
has been a delight to watch 
them grow in confidence and 
develop skills which will help 
them access employment and 
benefit future employers.” 

If you are 18—24 years old and  
need help to find employment, contact Susan on 01750 724444 or sfalconer@sbha.org.uk  

If you are in Hawick on 9th January 2015 come along and talk to us in the 
Pop-Up Shop at 72 High Street 9.00am - 5.00pm

•	 Help	you	find	an	SBHA	home;
•	 Assist	if	you	have	debt	or	money	worries;

•	 Help	you	if	you	are	having	anti-social	neighbour	problems;	
•	 Update	you	on	the	progress	at	Stonefield.

Come along for a coffee, some cake and a chat

Success

Pictured with Susan Falconer (centre) is L-R  Debbie Todd, 
Melanie Hay, Michael Chippendale and Blair Walker.  
Inset picture - Shaun Spowart.  

Thank you to Barry Armstrong, Wilma 
Derry and Michael Bray, members of 
SBTO, for their work with SBHA staff 
(pictured) on improving performance of 
letting empty homes.

From re-designing our adverts to 
include the “property of the week”, new 
look “to-let boards”, advertising homes on “Gumtree”, and reviewing 
our lettable standard – they have helped us.
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  SBTO ~ Moving Quickly
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Creating Great places to live

Stonefield	~	Rejuvenating	a	Community
In October we welcomed 13 Tenants to their new 
homes.

The £10 Million investment is well underway with 
the	first	two	blocks	of	8	refurbished	at	Stonefield	
Place, Hawick.  The next three blocks will start in 
the New Year ready for let in the Autumn.  

The	first	phase	of	the	new	build	homes	will	start	
in the Spring and will be advertised for let at the 
end of the year.  All the properties are for social 
rent set by the number of bedrooms, to ensure 
affordability to the community.

Our	Stonefield	Story...
Mr Ian Bruce and his son Francis Ian

Mr Bruce says “It’s the best move we’ve made, we’ll never 
need to move again, we’re close to the shops and there 
are two buses an hour passing our door.  Michelle Cassidy, 
(SBHA’s Housing Officer) was brilliant, very helpful and 
couldn’t have done more.”  

Mr Bruce’s son, Francis Ian says “It’s great, I can get out 
for a walk as it is all ramped and have a 
walk around the estate.  It’s really quiet 
here and our neighbours are all great.”

Sarah says “As soon as I heard about the 
flats I jumped at the chance, and I got one.”  

“People didn’t realise that two flats were 
knocked into one and the flats are much 
larger.  I loved that I had nothing to do to the 
flat when I moved in, it’s like brand new.”  

“It’s just 10 minutes to town from here and 
my work is just round the corner.  I’m able 
to save up now for a good camera so I can 
pursue my passion for fashion photography.  
I’m interested in style and fashion and have 
been able to get my home just the way I 
want it.”

My	Stonefield	Story...	
Sarah Fish

Pictured - Sarah Fish in her new kitchen

Pictured - Mr Ian Bruce, his son 
Francis Ian and daughter Karen
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Creating Great places to live

Rutherford Square Tenants return home
Rutherford Square, Kelso is being re-furbished with a £1.2 Million 
investment.  Phase 1 completed in October and 13 Tenants have 
moved back into their homes which have been completely transformed 
and in some cases increased in size.  

At our “Choices” - Afternoon Tea 
events, Tenants chose their own 
carpets, wall colours, kitchens and 
bathrooms, as well as the furniture 
and colour scheme for the communal 
areas. Phase 2 has started on site 
and will be complete in the Spring 
next year.

Mrs Harvey (left)

“I am pleased with 
my new spacious 
flat.  I am chuffed 
to bits.”

Mrs Luke (right)

“I think my flat 
is beautiful and 
everything has 
been done just 
perfect.”

Mr Hogg (right)

“I am extremely 
happy with my 
new home.  I am 
very impressed 
with the quality 
of workmanship 
and the moves 
went well with no 
hassle.”

You said, We did - First Time Fix
You	told	us	repairs	completed	on	the	first	visit	was	
one of your priorities and, since April, we have 
improved performance from:

83.7% to 89%

Our New Look Vans!

Alan Waugh, SBHA’s Technical Manager 
pictured with Michael McLeod, Electrician



Office Closure Dates:
We wish all our Tenants a very Merry Christmas and 
a Prosperous New Year.  We would like to remind you 
that SBHA’s Offices will be closed: 

Wednesday 24th December 2014 at 
2.00pm, until 8.45am on

Monday 5th January 2015
If you have an emergency during the festive period, 
such as a burst pipe, or no heating, please contact us 
on:

0800 0193 222
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CONGRATULATIONS...
to the following Tenants who returned their Repairs 
Satisfaction Slips and won the monthly draw of £25 
Store Vouchers:

Draw 2014 Winner
April Mr A Anderson, Hawick
May Mr A Duncan, Peebles
June Miss J Black, Jedburgh
July Mrs A D Jackson, Selkirk
August Mrs K Miles, Bowden
September Mr C Horseman, Galashiels
October Ms Judith Weir, Peebles

Prepare for winter by checking that you know how to turn the water off in your home in an emergency 
and keep a note of the following contact numbers.

EMERGENCY CONTACTS:
SBHA Repairs Line – 0800 0193 222  

If you smell Gas – 0800 111 999

Going on holiday over the Christmas period? 
A cold snap can cause burst pipes, so avoid the misery of having your home and possessions 
ruined by booking our FREE drain-down service.  Contact the Repairs Line on the number above.  

Get Ready for Winter

The Scottish Government ends the 
Right to Buy on 31st July 2016

For more information
see www.sbha.org.uk

Tenants Home Contents Insurance
SBHA does not insure your furniture, belongings and 
other	personal	items	within	your	home	against	theft,	fire,	
vandalism, burst pipes and other household risks.  

For less than 50p per week, you can have £9,000 
worth of cover.  Don’t delay - call today on 

01750 724444 or enquiries@sbha.org.uk  

Keep your home safe from Fire! 
~ Book your free safety visit.

Prevent	the	risk	of	fire	this	Christmas	
by taking care with candles and open 
fires,	 extinguishing	 cigarettes	 and	 not	 overloading	 sockets.		
Always close doors at night and switch off appliances.  

Call	0800	0731	999	or	check	the	website	www.firescotland.
gov.uk to book your safety check for your home.

 

 

Information for You
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What’s on Site?

“During”	 and	 “after”	 pictures	 of	Mr	William	Knight’s	 new	 kitchen	 in	Selkirk,	 fitted	 by	SBHA’s	
Maintenance Division.  William and his wife Lesley said “We are delighted with our new kitchen.”

Thank you to all Tenants who have allowed Keegans Group into their 
homes to carry out Energy Efficiency surveys.  

Almost 3,000 SBHA homes will be visited by Spring. Tenants who arrange 
access, are entered into a £50 prize draw each month. 

Investing in your Homes

The map shows the location of the works to homes.

Our in-house Maintenance Division and 
external Contractors will be on-site from 
now until the end of March 2015, providing 
Tenants with new Kitchens,  Bathrooms and 
Energy	Efficiency	works	to	insulate	homes	
as well as external painting of homes. 

KELSO ~
218 Kitchens
13	Energy	Efficiency
192 External Painting
Rutherford Square Regeneration

GALASHIELS ~
154 Kitchens
166 Bathrooms
19	Energy	Efficiency

PEEBLES and 
surrounding area ~
34 Kitchens
8 Bathrooms

HAWICK ~
202 External Painting
Stonefield	Regeneration

INNERLEITHEN ~
66 External Painting

Energy Efficiency Surveys



Name ................................................................................................

Address ............................................................................................

..........................................   Post Code ............................................

Tel No ...............................   Email ....................................................

Please return to:
SBHA, South Bridge House, Whinfield Road, Selkirk, TD7 5DT

Tear off and Tell us...

Win a 
£50 Gift 
Voucher!

About the proposed Rent Increases

Winner of our last
Tear off and Tell

Margaret McQuade from Peebles

£50

1. Do you agree with the priorities for spend (as outlined above)................................ Yes No
 If No, what are your top priorities? .................................................................................................................

 ........................................................................................................................................................................

2. Do you think that the rent increase of RPI + 1.5% is .................  About right       Too Low        Too High
 If you feel the proposed rent increase is “Too High”, what areas of service are less important to you and 
   should receive less investment? ....................................................................................................................

 ........................................................................................................................................................................

3. SBHA report on what your rent pays for in the “Annual Report”.  Is this useful?  Yes No
 If no, why? ......................................................................................................................................................

 ........................................................................................................................................................................

4. Do you think that compared to other landlords in the Scottish Borders, including the private rented sector,  
 SBHA gives good value for money?                                                      Agree   Disagree

5.	 Do	you	receive	Housing	Benefit?		..........................................Yes       Yes, Partial      No Housing Benefit

6. Is there anything else you want to tell us about proposed rent increases, and what your rent pays for?  

 ........................................................................................................................................................................

 .........................................................................................................................................................................

What you told us: In our last Newsletter you told us by returning your 
“Tear off and Tell us” questionnaire, that the following were ranked most 
important to you:

1. Making homes cheaper to heat
2. New Kitchens and Bathrooms
3. Clean areas - no fly tipping or dog fouling
4. Investment in roads, footpaths, lighting and bin stores
5. Helping Tenants with debt or rent arrears
6. Helping with internet access and use of computers.

Your feedback helps us prioritise how we spend your rent money in the next 
few years.  You also told us in the survey of all Tenants last year, that you 
felt the amount you pay for rent was good value for money  -  72%, with only 
11% of Tenants feeling rents were not good value for money.
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