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We’re delighted to report 
that a new Post Office 

Local, which will be named 
‘SBHA Selkirk’, will open in 
our Head Office Reception 
on Wednesday 22nd January 
at 1.00pm. 

The Post Office gave the 
final go ahead in November 
after a consultation with 
the local community which 
showed great local support 
for this valuable community 
facility. A door to door 
exercise carried out by 
SBHA showed that 92% 
of residents, and 100% of 
local businesses, were in 
favour of the idea.

Pictured with local Postman, John Tuddenham, is SBHA receptionist Fiona Mallin who said 
“I’ve worked on the project group for the last year and it’s great to do something like this for 
our Tenants and local customers.”

The Post Office Local will offer mail services along with basic banking such as withdrawing 
cash and paying bills.  We will be open from 9.00am until 5.00pm Monday to Thursday 
and 9.00am to 3.45pm on a Friday.  

If you are in the local area come along and use the service.

Also in this edition:-
• Rent Consultation
• Welfare Reform changes• Tackling Antisocial Behaviour• SBHA’s Strategic Plan 2013-18• Getting Ready for Winter• New Homes for you

• Tear off and Tell us about Value for Money



RENT CONSULTATIONRENT CONSULTATION
SBHA consulted with Tenants in October 2009 on rent increases, giving 2 options in acknowledgement of 
difficult economic times.  The options were to apply a £2.20 increase or freeze rents (for 2010-11) and spread 
the uplift required to maintain SBHA’s services over the following 6 years.

SBHA listened to its Tenants by applying a rent freeze for 2010-11 and adding a catch up percentage to the 
increases anticipated for 2012-17 before reverting to a RPI + 1.0% increase for 2017-18.  The table below 
shows the rent increases anticipated as per the outcome of the rent consultation.  

2014-15 2015-16 2016-17 2017-18
RPI + 1.5% RPI + 1.5% RPI + 1.5% RPI + 1.0%

Retail Price Index (RPI) is the inflation index used as a basis to increase rents and is also used to indicate 
potential cost increases. For example Repairs and Maintenance RPI is currently measured at 2.6% with 
the figure for November on which the increase is based, issued by the Office for National Statistics in mid 
December.  Should RPI remain at 2.6%, this will mean an increase of 4.1% or, in monetary terms, a current 
average SBHA rent of £68.69 would be increased by £2.82 to £71.51 per week (based on 48 rental weeks in 
the year).

Latest Scottish Housing Regulator reports show that SBHA still has the lowest rent levels amongst all other 
Housing Associations across Scotland, who transferred from Council stock. 
If you have any views on SBHA’s rent levels which you would like the Board to take into account, please 
contact George McMorran on Tel: 01750 724444, or email gmcmorran@sbha.org.uk

A very warm welcome to our 
Christmas 2013 Newsletter. 

You will find enclosed our 
Annual Report for 2012-
13; the SBTO Newsletter 
and 2014 Calendar which 
contains all the useful dates 
and contact numbers you 
may need.

We are now approaching the end of our 10th 
anniversary year and looking to the developments 
that will take us forward for the next ten. 

We have been working hard to meet the Scottish 
Housing Quality Standard and are on target to 
meet this by March 2015. 
Last year I mentioned the reconfiguration work in 
Myreslaw Court, Hawick and this is now complete 
and the 9 newly refurbished properties occupied. 
Work is starting in January to transform Rutherford 
Square in Kelso which will provide 26 homes. 
On page 7 you will see a picture of our new 
development at Earlston which is now complete 
and let along with details of our other improvement 
projects. 
We have recently issued our Tenant Satisfaction 
Survey and will be reporting the results early 
next year. Thank you to everyone who submitted 
their questionnaire as your feedback allows us to 
improve services across both SBHA and your local 
neighbourhood.
On behalf of the Board may I wish you a very Merry 
Christmas and a Happy New Year.

2 www.sbha.org.uk

Working in your CommunityWorking in your Community

CELEBRATING TEN
 Y

E
A

R
S
 IN

 YOUR COMMUNIT

Y 
 



Welfare Reform ChangesWelfare Reform Changes
SBHA can help you!SBHA can help you!

It’s good to talk about change, especially when it comes to Welfare Reform.  So if you haven’t yet contacted us 
about the impact these changes may have on you, its not too late – we can help.

The introduction of the under occupancy charge, adjustments to Tax Credits and to a range of other means tested 
benefits has put financial pressure on Tenants at a time when the cost of living is increasing.  

SBHA provides the following services to help Tenants:

 Free and confidential advice from our specially trained Welfare Benefits Officer and debt management 
and money advice from our Financial Support Worker

 The introduction of ‘HomeSwapper’ to help our Tenants move to a smaller home 

 Help to apply for Discretionary Housing Payment (DHP) - a short term arrangement where some 
additional housing benefit is payable

 Guidance on how to open bank accounts or make alternative rent payment arrangements.

Rent Matters – We’re here to help
If you’re having problems keeping up with your rent, you need to talk to us.  We can help so call us today!

For advice contact us by calling 0845 241 1747, email enquiries@sbha.org.uk 
or visit www.sbha.org.uk

Antisocial behaviour (ASB) is behaving in a manner that causes, or is likely 
to cause fear, alarm of distress to any person not in the same household.  

Respect, for each other and for the area in which we live, is at the heart of 
strong communities.  ASB causes real misery for people who want to live 
peacefully in their home.  

If you are affected by the antisocial behaviour of others, 
don’t suffer in silence, contact us straight away
Our dedicated Antisocial Behaviour Team treats all reports of ASB seriously and will investigate each incident 
on a case by case basis.  We work closely with other agencies, including Police Scotland, Victim Support,  
Scottish Borders Council, and the Safer Communities Team to prevent and tackle antisocial behaviour.  

In the last year we helped to resolve 374 reports of antisocial behaviour
We will not accept antisocial behaviour and want Tenants to feel confi dent about reporting incidents.  We 
have developed a range of measures so that we can tackle unacceptable behaviour quickly and fi rmly.  
Where necessary, we will take legal action to protect and support our Tenants and the wider community who 
are affected by ASB.

SBHA has revised its approach to tackling antisocial behaviour after setting up a working group which 
includes Scottish Borders Tenants Organisation members to review our policy, procedures, and information.  

Contact our Antisocial Behaviour Team on 01750 724451,
visit our website at www.sbha.org.uk or visit our local SBHA Offi ces
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SBHA  Strategic Plan 2013-18SBHA  Strategic Plan 2013-18
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Over the next few years housing associations 
and their tenants face a number of challenges.  
These include the introduction of Welfare 
Reform, escalating energy prices, and changes 
in regulation.   

SBHA Board Members, Scottish Borders 
Tenants Organisation Members, and Staff got 
together in May to agree the priorities for the 
Association for the next five years.  From this, 
the Strategic Plan was developed giving a 
vision for the future and an insight into how 
SBHA will meet the challenges ahead. 

Listening to Tenants and their communities is the first 
of SBHA’s five strategic objectives and the Board have 
identified the following priorities for the next five years:

• Understand the needs of Tenants and their 
communities;

• Promote community and neighbourhood projects to 
provide financial advice and support;

• Work with local groups to help Tenants access the 
internet and use web-based services;

• Involve residents in addressing antisocial behaviour.

SBHA will ensure that its properties are fit for the future and 
work with communities to make sure that neighbourhoods are 
great places to live.

To meet this objective SBHA will make significant investments 
in:

• Achieving the Scottish Housing Quality Standard by 2015;

• Increasing the energy efficiency of SBHA homes by 2020;

• Enhancing the quality of Neighbourhoods.

Board and SBTO Members at the May Strategic Planning Day



The demand for new homes is increasing and SBHA will 
continue to seek opportunities to expand its role as a 
housing, and service, provider.  

The priorities for achieving this objective are:

• Increasing housing supply by building affordable 
homes;

• Maximising income from selling services;

• Secure funding to deliver services which support 
Tenants needs and aspirations.

www.sbha.org.uk
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Rents are currently 
SBHA’s main source of 
income.  To remain one 
of the most affordable 
landlords, locally and 
across Scotland, the 
Board have identified 
a number of strategic 
priorities to ensure 
excellent value for 
money for the next five 
years:

• Maximise rental income by reducing arrears and losses due 
to void properties;

• Deliver affordable excellence in service delivery; 

• Invest in projects that deliver growth and efficiency.
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Team and leadership development 
are key to delivering an efficient 

and effective service.  The strategic 
priorities to ensure SBHA inspires and 
develops its people are:

• Equip SBHA Staff to deliver the 
Strategic Plan;

• Support organisational change;
• Develop leadership capabilities.
Borders College work placement 
Student Ian Gardener with his mentor 
Stuart Black who himself graduated 
from an SBHA Adult Apprenticeship.

Jessamine Cottages development in Earlston

Mark Turnbull has a work placement 
within SBHA’s Technical Services 
Administration Department, pictured 
with mentor Dianne Wilson, Technical 
Services Administrator.
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CONGRATULATIONS...
to the following Tenants who returned 
their Repairs Satisfaction Slips and 
won the monthly draw for £25 Asda 
Vouchers:

Draw (2013) Winner
June L. Bennett, Selkirk
July A. Thomson, Hawick
August M. McLay, Earlston
September W. Fiddes, Hawick
October R. Galbraith, Kelso

Prepare for winter by checking that you know how to 
turn the water off in your home in an emergency and 
keep a note of the following contact numbers.

EMERGENCY CONTACTS:
SBHA Repairs Line – 

0800 0193 222
If you smell Gas – 

0800 111 999
Going on holiday over the Christmas period? 

A cold snap can cause burst pipes so avoid the 
misery of having your home and possessions ruined 
by booking our free drain-down service.  Contact the 
Repairs Line on the number above.  

Be prepared whatever the weather by buying 
Home Contents Insurance.  
SBHA are working in partnership with ‘THIS 
Tenants Contents’ to provide Tenants with an 
affordable option for home contents insurance. 
For immediate cover, call ‘THIS Tenants Contents’ 
on lo-call 0845 601 7007 or for a Prospectus and 
Application Form, telephone SBHA on 01750 
724444 or contact enquiries@sbha.org.uk

Office Closure Dates:
We wish all our Tenants a very Merry Christmas and 
a Prosperous New Year.  We would like to remind you 
that SBHA’s Offices will be closed: 

Tuesday 24th December 2013 at 2.00pm, 
until 8.45am on

Friday 3rd January 2014
If you have an emergency during the festive period, such 
as a burst pipe, or no heating, please contact us on:

0800 0193 222

www.sbha.org.uk

Keep Your Home Safe From Fire
Get your free home fire safety visit now!

The Scottish Fire and Rescue Service offers everyone in Scotland a free home fire safety visit.  It’s easy to 
arrange - to  request a visit choose from the following options:

 Go to http://www.firescotland.gov.uk/your-safety/for-householders.aspx
 Call 0800 0731 999
 Call your local fire station
 Text “Check” to 61611 from your mobile phone.

Alternatively, speak to your housing officer who can help you with arranging a visit.  For further fire safety 
advice and information, visit the Scottish Fire and Rescue Service website at www.firescotland.gov.uk

Information for YouInformation for You

HOME CONTENTS 
INSURANCE FROM

43p PER WEEK



Last year’s Star Awards Finalists

Information for You New Homes for YouNew Homes for You

Our next major refurbishment project is Rutherford Square in 
Kelso.  The existing properties will be reconfigured, reducing 

the number of units from 36 to 26 delivering larger and more 
desirable homes that meet Tenants needs.  

The project is to be carried out in two phases over 12 months to 
reduce the requirement for re-housing and to minimise disruption 
to residents.

The project will revitalise the existing building.  We will:

• Fully refurbish 26 homes with renewed interiors and a full 
upgrade of the communal areas;

• Insulate to meet and exceed Scottish Housing Quality Standard 
2015;

• Install efficient heating systems in each property with photo 
voltaic solar panels fitted to power communal areas;

• Renew security and warden call systems; and
• Replace existing lift.

The second round of SBHA’s Staff Star Achievement Awards has now been launched.  This scheme 
recognises Staff for excellence in customer service, professionalism, team working, positive attitude 
and achievement.  Nominations are being taken from Tenants, Staff, Board Members, Scottish Borders 
Tenants Organisation, Suppliers and Business Partners, so if you know of an SBHA Star, submit an entry 
by Friday 31st January 2014.

For a nomination form please call 01750 724444,
email anotman@sbha.org.uk or pop into one of SBHA’s local offi ces.

www.sbha.org.uk 7

Nicola Sturgeon, Deputy First Minister, 
visiting the Stonefi eld Development

Refurbishment project in Rutherford 
Square, Kelso

Newly completed, Mid-
Market Rent properties 
at Jessamine Cottages 
in Earlston.



In the last Tenants Newsletter we told you about SBHA’s rolling 
programme of energy efficiency measures, including lagging your hot 
water tank, improving loft insulation and new pipe insulation.

Over 70 people asked for an Energy Advisor to visit them in their 
homes to make sure they were being heated in the most economical 
way.  

If you would like further advice or a home visit, please contact:
Sandy Black, Home Energy Advisor, Housing Strategy Team, Scottish 
Borders Council, Paton Street, Galashiels, TD1 3AS

  Tel: 01896 661392    www.scotborders.gov.uk

SBHA, South Bridge House, Whinfield Road, Selkirk, TD7 5DT

Tear off and Tell us...Tear off and Tell us...

Tell us about Tell us about 
heating your homeheating your home

Patrick Stevens from Kelso, 
winner of the last ‘Tear off and 
Tell us’ Questionnaire chose £50 
Sainsbury Vouchers as his prize.
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In this Newsletter we are asking about how we can improve Value for Money in the services we provide 
you.  Value for Money is not just the “cheapest” option, but is guided by the 3 E’s:

Economy - careful use of resources to save money, time or effort;

Effi ciency - delivering the same level of service for less money, time or effort;

Effectiveness  - delivering a better service for the same amount of money, time or effort.

Please tell us how you think we could improve Value for Money in our services in the box below.

About Value for Money

This time we are providing two £25 Vouchers:
One for the best suggestion, and 

one drawn at random from all the entries
Please send your name, address and contact details 

to the address below by 20th January 2014
or email enquiries@sbha.org.uk 
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